
USEFUL TELEPHONE NUMBERS 
 

EMERGENCY: 
Police   911 
Fire   911 
Ambulance   911 
 
NON-EMERGENCY: 
Police Department   636-227-1410 
Ballwin Dispatch 636-527-9200 
West County EMS & Fire Protection 636-227-9350 
Valley Park Fire Protection  636-225-4288 
 
MANCHESTER CITY HALL – 14318 Manchester Road: 
City Hall Administration  636-227-1385 
Planning & Zoning Department   636-227-1385 x 123 
Public Works Department -800 Second Street  
         (streets, trash, recycling)    636-227-1385 x 104 
Parks & Recreation Department    636-391-6326 
             or   

359 Old Meramec Station 636-227-1385 x 400 
Aquatic Center  636-391-6326 x 405 
 
POLICE HEADQUARTERS AND COURT- 200 Highlands Blvd. Drive 
Non-Emergency/Routine Calls 636-227-1410 x 102 
 
UTILITIES: 
Ameren UE (power outages, street lights)    314-342-1000 
Charter Communications Cable Co   636-207-7044 
Laclede Gas Company    314-621-6960 
Metropolitan Sewer District (MSD)    314-768-6260 
Missouri American Water Co   866-430-0820 
Trash Collection (Allied Waste)    636-947-5959 
AT&T      800-288-2020  

  
 
 
 
 
 
 
 
 

ST. LOUIS COUNTY: 
Animal Control      314-726-6655 
Board of Election Commissioners   314-615-1800 
Department of Revenue – West Co (property tax waivers) 314-615-5000 
Driver’s Test Station     636-256-3951 
St. Louis County General Information Line  314-615-5000 
Health Department      314-615-0600 
Point Information for Drivers License   573-751-4475 
Recorder of Deeds (Marriage Licenses, Deeds)    314-615-7189 
Sub Indentures and By Laws    314-615-7102 
Vital Records (Birth/Death Certificates)    314-615-1685 
Sub. Trustee Info/Dept. of Planning   314-615-2520 
City & Village Tax Office     314-739-4800 
Grand Glaize Library     636-225-6454 
Main Branch Library     314-994-3300 
Wildlife Rescue      636-394-1880 
 
STATE OF MISSOURI: 
Department of Conservation    314-301-1500 
Liquor Control                314-340-6835 or 314-877-0324 
MoDOT           1-888-ask-modot or 314-340-4100 
 
POSTAL SERVICE: 
Manchester Post Office     636-207-1013 
Ballwin Post Office     636-227-5783 
 
OTHER FREQUNETLY CALLED NUMBERS: 
Manchester Athletic Association   636-391-1043 
Social Security      800-772-1213 
West County Senior Center     636-227-3882 
West County Chamber      636-230-9900 
MidEast Area Agency on Aging, 14535 Manchester 636-227-3882 
Circle of Concern     636-861-2623 
DIG-RITE       800-344-7483 
Liquor Control       314-877-0324 
American Legion     636-391-9424 
World Metals Recycling (aluminum cans)   636-343-8787 
Urgent Care (across from City Hall)    636-227-8880  
Missouri Ethics Commission                      800-392-8660 or 573-751-2020 


